JULIA
GORSSLER =2

Terms and Conditions

1. Introduction

Welcome to Julia Goessler GmbH ("we", "our", "us"). These Terms and Conditions govern your use of our
websites, courses, coaching programs, live events, and digital products, including but not limited to Energetic
Body Intelligence, VIP Business Mentoring, and Inner Circle Programs.

By accessing or using our services, you agree to be bound by these Terms. If you do not agree, please do not
use our services.

2. Company Information

Business Name: Julia Goessler GmbH

Address: Berlin, Germany

Managing Director: Julia Goessler

Contact Email: kontakt@juliagoessler.com

VAT ID: Pursuant to § 27a of the German VAT Act: DE350703882

3. Services
We provide personal development courses, online coaching programs, live events, and digital products
focused on energy work, emotional healing, personal empowerment, and self-coaching tools. Our signature
offerings include:

e Energetic Body Intelligence

e VIP Business Mentoring

e Inner Circle Programs

e Live Energy Sessions and Festivals
These services are not medical or psychological treatments and are not a substitute for professional
healthcare advice.

4. Payment & Refund Policy
o Payments for courses, coaching, and digital products are due immediately upon purchase.
o We accept PayPal, Credit Card, bank transfer and further options displayed on our product sites.
¢ Due to the nature of our digital and live services, all sales are final and non-refundable unless
otherwise specified in a specific offer.
e |nexceptional cases, refunds may be granted at our sole discretion.

5. Intellectual Property
All content, including texts, videos, scripts, audios, exercises, and downloadable materials, are the exclusive
property of Julia Goessler GmbH.
e You are granted a personal, non-transferable, non-exclusive license to use the purchased materials for
your private use only.
e Anyreproduction, distribution, modification, or commercial use without prior written consent is strictly
prohibited.

6. Disclaimer
Our services are designed to support emotional well-being and personal growth. We make no guarantees
about specific outcomes regarding health, wealth, relationships, or personal success.
¢ Results may vary based on individual commitment and personal circumstances.
e We are not responsible for any decisions or actions you take based on our content or coaching.
If you have any health-related concerns, please consult a qualified healthcare provider.
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7. Liability
e We are only liable for damages resulting from intentional misconduct or gross negligence.
e We are not liable for indirect, incidental, or consequential damages, including financial losses,
emotional distress, or missed opportunities.

8. Community Guidelines
Participation in our programs, including Facebook groups and WhatsApp communities, requires respectful and
constructive communication.
e Hate speech, discrimination, and harassment will not be tolerated.
o We reserve the right to remove participants from any group or program without refund in case of
misconduct.

9. Governing Law
These Terms are governed by the laws of the Federal Republic of Germany.
In case of legal disputes, the exclusive place of jurisdiction is Berlin, Germany.

10. Changes to Terms
We reserve the right to update or modify these Terms at any time. Continued use of our services after changes

constitutes your acceptance of the updated Terms.
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